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B.A.(HS) Semester - 6 (CBCS) Examination
March/April-2024 (OLD COURSE)

CC-30 HOTEL MANAGEMENT(CORE)
Time: 2:30 Hours Marks: 70
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que-1  Write about cluties of front office staff. (15)
OR
Que-1  Write about co-ordination of house keeping department with other department.
Que-2 Give Information of front office and write about arrangements of equipment and (15)
furniture in front office.

OR

Que-2  Write about duties and responsibilities of housekeeping departments staff.

Que-3  Explain organization system of House Keeping department. (15)
OR

Que-3  Discuss the organization system of front office.

Que-4  Write about different department of the Hotel. (15)
OR

Que-4  Explain in detail the types of Hotel.
Que-5  Write Short Note. (Any One) (10)
(1) Introduction to Hotel management.

(2) Write about uniform room and Londry department.
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